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Usage 
to use this module you need a valid account on UPS. This module is based on a wordwide API 
and theoretically goes for every country UPS works with. Practically it already works in 

● Germany 
● Austria 
● Italy 
● France 
● USA 
● UK 
● Honkong 
● Poland  
● Sweden 
● Switzerland 
● Spain 

 

License key 

To obtain a license key, log in to UPS. 

 
Click Manage Access Keys. 

 
You can request a new key here. Click "Request new access key". 
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Then enter your key in the "Request Production Access" field and click the "Request Production 
Access" button. 

 
 

Installation 
After uploading, the module appears in Modules > Modules. 
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Settings 
You can find the settings in Modules > Modules > Configure.  

 
 

Global settings 

Select the testmodus or the normal modus. 
 

 
 
Enter User ID, Password and Access License Number from your My UPS account. 

 
 
You can enable logs. Logs can take a lot of disk space after a while. 

 
 
You can choose a shipping method for UPS orders, add a new shipping method or create a 
new shipping method with the ability to calculate the shipping cost of the order in the front. 
And for existing shipping methods you can specify delivery service and package type. In order 
to create a shipping method with the possibility of calculating shipping cost on the front, click 
on the button "Add new carrier with calculating shipping cost", a form in which you need to 
select shipping service and package type will appear. When you click on "Add new carrier with 
calculating shipping cost", a new shipping method will be added to the prestashop, which is 
associated with the UPS Service module and for it is marked checkbox in the "Calculate cost" 
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column. It can be unchecked and then the shipping cost will consist only of the cost by ranges 
of prestashop shipping method settings. Otherwise, shipping cost will be estimated cost of 
ups plus cost by distance. 
 

 
 
Determine whether the order reference or the order ID is to be marked on the label. 

 
 

UPS Access Point Settings 

In this menu, you can enable delivery to UPS access points and specify a Google Map API key. 
 

 
 
The option "How to use UPS Access Points" allows you to select which option will be visible in 
the order when you select UPS Access Point. If "UPS Access Point" option is selected as 
delivery address of order", then a new buyer address equal to the UPS Access Point address 
that was selected in the order will be automatically created. This address will be used as 
delivery address of the order. The "Phone number for UPS Access Point address" option is 
entered as the default phone number which will be used in the UPS Access Point delivery 
address. 
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UPS notification settings  

 
UPS notification service can send you and your customers emails about important events in 
the progress of your shipment. By default only customers will receive notification, but you 
have the possibility to enable sending notification to the shipper's e-mail address. 
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Pickup Settings 

You can configure the module for picking up packages from the Pickup Settings menu. UPS 
collects packages directly from your customers. 

● Default ready time: Enter when packages are picked up by your customers by default. 
Packages should be ready for collection at this time. The indicated ready time must be 
earlier than the value set by UPS for CallByTime. 

 
 

● Default close time: Enter in this field, up to which time packages can be picked up by 
UPS. This value must be later than the earliest closing time set by UPS. 
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● Default payment method: Determine how your customers are to pay pickup orders by 
default (cash payment, payment via their customer account). 

 
 

● Default Pickup point: Enter where packages are to be picked up by default (entrance 
door ...). 

 
 

● Default special instruction: Here you can enter how the UPS supplier should deal with 
special instructions by the customer. 

 
 

● Specify whether shipping documents are to be generated for pick-up orders and 
whether the pick-up price should include VAT. 

 

 

Miscellaneous settings 

● Specify the format of the label and the return label 
● Specify Label PDF format: A5 or A5 width, without margins 
● Specify the standard service of UPS in your shop, if it has not been specified for the 

carrier. 
● Specify the standard package type of UPS in your store, if it has not been specified for 

the carrier. 
● Specify the Default packing method for calculating ups shipping cost: One package for 

all products in order or Separate package for every product in order 
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● Specify the Default width, height, depth and weight of product unit for calculating ups 
shipping cost. 

● Specify the Default delivery confirmation: without delivery confirmation(blank), with 
Signature Required or with Adult Signature Required  

● Enter a default telephone number for recipients when the recipient has left the Phone 
field blank (e.g., your own phone number) 

● Specify the Default declared value: Default amount or Amount of products in order 
● Specify the Receiver is residential location by default 

 
 

● Enable UPS shipping locations 
● Enable updating order status: Order status will be changed "Shipped" automatically 

after creating UPS label 
● Enable updating order status, if shipment has been delivered: Status of shipment will 

be checked if you get tracking data on UPS by clicking on "Update tracking data" 
button of package or you can use cron job.  Specify secure key for cron script. 

● Enable sending mail with a return label: After the administrator creates the return 
label, it will be sent via mail to the customer. 
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● You can specify whether the labels should contain the first and last name, even though 

a company is specified or whether only the company name should be specified.

 
● Specify "Ship to" attention name, "Ship to" name, "Ship to" phone, Autofilling "Ship to" 

attention name, Enable sending "Package in transit" mail after generating label, 
Create commercial invoice 

 

Additional settings for merchandise return: 

● Enable extending management of returns in shop: After the return request of a 
customer, the administrator must allow the return. If the administrator allows the 
return, the return label will be sent to the customer. 

● Enable sending return label immediately: Without permission of the administrator, the 
return label will be sent to the customer after a return request. 

 
 
Enter your address and save the settings. 
 
 

UPS access point 

Your customers have the option in the front office to choose delivery to an UPS access point 
instead of sending the delivery to their own address. 
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Orders 
Orders that are shipped with UPS, are found in the orders > orders. Select a UPS order. 
In the order, there is a new field: UPS shipping label. 
Enter the package type, the dimensions of the package, the weight and value. 
You can also specify if a delivery confirmation or delivery confirmation from an adult is 
required. 
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If your customer has chosen to ship to a UPS Access Point, it will be displayed in the order and 
can be changed as needed. The shipping label will be issued with the desired access point. 

 
 
Click "Generate label". 
Depending on the settings the order status may now have changed. 
 
You can send the ordered items in several shipments and generate additional labels. The 
description of the goods serves to give you an overview of which articles you have already 
generated labels for. So you can see what has already been sent and what still needs to be 
sent. 
 
There now appear three new options: 
You can now print the label, delete it, generate a new label or generate a return label. 
Click on the return label to generate a return label. Depending on the settings the return 
label gets sent via mail to the customer. send it to the customer,  
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You can generate multiple labels at once.  
Choose the orders and select them.  
Scroll down and click on the button “Generate UPS labels”. 

 
 
Under Orders> UPS Pickup Orders, you can see an overview of your pickup orders.   
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Fehlercodes und Lösungsvorschläge 

 
 

 

 

 

Fehlercode  Bedeutung  Lösungsvorschläge 

120208 - Missing or invalid 
ship to country code 

Falscher Ländercode in der 
Lieferadresse 

die Logdatei  
ansehen um festzustellen, 
was in der URL übertragen 
wird: 
 

● wenn leer, wurde das 
Land der 
Lieferadresse nicht 
angegeben 

● wenn ausgefüllt, 
bedeutet dies, dass 
der Ländercode 
falsch ist, bzw. dem 
Prestashop-Länderco
de nicht entspricht. 

 

Hard - 120100 - Missing or 
invalid shipper number 
 
 
 

Shipper Account Number ist 
fehlerhaft oder fehlt 

Shipper Account number 
muss in den 
Moduleinstellungen 
ausgefüllt sein. Überprüfen 
Sie, ob die Nummer mit der 
Nummer im UPS Account 
übereinstimmt 

250003 - Invalid Access 
Licence Number 

“Access Licence Number” in 
den Moduleinstellungen ist 
ungültig oder fehlerhaft 
 

Überprüfen Sie Ihre User ID 
und das Passwort, das Sie 
von UPS bekommen haben. 
Andernfalls kontaktieren Sie 
UPS. 

Hard - 120110 - Missing or 

invalid Shipper 

AttentionName 

Shipper Attention Name 
fehlt in den 
Moduleinstellungen 

Shipper attention name must 
be filled in settings of module 
for international delivery 
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